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Teaching

Feedback and academic counselling

Academic and social environment

Organisation

Student assessment

Your own involvement

Working life relevance

1 2 3 4 5

3.5

3.3

3.2

3.2

3.8

3.9

2.7

National

-0.1

0.0

-0.5

-0.4

-0.2

0.3

-0.5

Institution

-0.2

0.0

-0.4

-0.5

-0.2

0.2

-0.2

2022

-0.1

0.2

-0.3

-0.3

0.0

0.5

0.1

Comparison

Overall satisfaction

1 2 3 4 5

3.7

National

-0.3

Institution

-0.4

2022

-0.5

Comparison

The questions in the survey are grouped into main topics. Each topic is comprised of several questions, with the exception of
Overall satisfaction.
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I am motivated for working on my studies

Required comprehension and reasoning skills

I participate in the organised learning activities
that are offered

Contributed to your academic development

I consider myself a hard-working student

I receive useful information about how my
skills and knowledge can be used in the labour

market

The social environment among the students in
the programme

I receive training in how to convey my skills
and knowledge to potential employers

Representatives from the labour market
contribute to teaching (e.g. as guest lecturers

/ instructors)

There are opportunities for cooperating with
representatives from the labour market on

projects / coursework

1 2 3 4 5

4.2

4.1

4.0

3.9

3.9

3.0

2.9

2.6

2.5

2.1

Below are the five questions that are rated the highest and lowest by the students. The questions may be an indication of strengths and challenges.
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I participate in the organised learning activities
that are offered

I am motivated for working on my studies

I consider myself a hard-working student

I show up well prepared for organised learning
activities

Academic supervision and discussions with
academic staff

I receive useful information about how my
skills and knowledge can be used in the labour

market

The quality of information about your study
programme

Representatives from the labour market
contribute to teaching (e.g. as guest lecturers

/ instructors)

The social environment among the students in
the programme

There are opportunities for cooperating with
representatives from the labour market on

projects / coursework

-2 -1 0 1 2

0.5

0.3

0.2

0.2

0.1

-0.5

-0.5

-0.7

-0.8

-0.8

Below are the five questions with the largest positive and larges negative deviations from the national average. If there is less than five bars, this is because there are less than
five questions with positive/negative deviations.
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Academic supervision and discussions with
academic staff

I participate in the organised learning activities
that are offered

I consider myself a hard-working student

The teaching is organised so as to facilitate
active student participation

I am motivated for working on my studies

Concerned central parts of the curriculum

I am, overall, satisfied with the programme I
am currently attending

The availability of information about your
study programme

The extent to which courses in your study
programme are academically connected and

well integrated

The academic staff make lectures and
seminars engaging

-2 -1 0 1 2

1.3

0.8

0.6

0.5

0.4

-0.5

-0.5

-0.5

-0.6

-0.6

Below are the five questions with the largest positive and largest negative deviations from the results last year. If there is less than five bars, this is because there are less than
five questions with positive/negative deviations.
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Academic and social environment Feedback and academic counselling Organisation of the study programme Teaching

2015 2016 2017 2018 2019 2020 2021 2022 2023
1

2

3

4

5
 

The graph shows how main topics have evolved over time. If the questions can't be compared over time, there will not be shown data for all years.

If some main topics have similar results, one line may be hidden behind another.
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Overall satisfaction Motivation Student assessment Working life relevance

2015 2016 2017 2018 2019 2020 2021 2022 2023
1

2

3

4

5
 

The graph shows how main topics have evolved over time. If the questions can't be compared over time, there will not be shown data for all years.

If some main topics have similar results, one line may be hidden behind another.
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Do not agree (1) (2) (3) (4) Completely agree (5)

The academic staff make lectures and
seminars engaging

The academic staff convey the curriculum in
an easy-to-understand manner

The teaching covers central parts of the
curriculum well

The teaching is organised so as to facilitate
active student participation

0% 25% 50% 75% 100%

18 9 9 45 18

18 27 36 18

18 9 36 36

9 9 27 36 18

Avg

3.4

3.4

3.7

3.5

Don't know

0%

0%

0%

0%

National

-0.2

-0.2

-0.1

-0.1

Institution

-0.3

-0.3

-0.3

0.0

2022

-0.6

0.0

-0.4

0.5

Comparison
 

Teaching

To what extent do you agree with the following statements?

By "academic staff" we mean teachers, student assistants, laboratory assistants, or other academic employees who contribute to teaching.

Offentlig administrasjon og ledelse


Universitetet i Oslo

1110_SVB-OADM RESULTS 09



Not satisfied (1) (2) (3) (4) Very satisfied (5)

The number of times you have received
feedback from academic staff on your work

The academic staff's ability to give
constructive feedback on your work

Your fellow students' ability to give
constructive feedback on your work

Academic supervision and discussions with
academic staff

0% 25% 50% 75% 100%

18 9 27 36 9

18 9 64 9

10 10 30 40 10

18 18 36 27

Avg

3.1

3.5

3.3

3.5

Don't know

0%

0%

9%

0%

National

-0.1

0.1

-0.1

0.1

Institution

0.0

0.1

-0.1

0.1

2022

-0.2

0.1

-0.3

1.3

Comparison
 

Feedback and academic counselling

How satisfied are you with:

By "constructive feedback" we refer to feedback which helps you improve your work before final submission, helps you better prepare for your exams, improve your
learning outcomes, etc.
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Not satisfied (1) (2) (3) (4) Very satisfied (5)

The social environment among the students
in the programme

The academic environment among the
students in the programme

The relationship between the students and
the academic staff in the programme

0% 25% 50% 75% 100%

10 30 20 40

20 40 40

10 10 20 50 10

Avg

2.9

3.2

3.4

Don't know

9%

9%

9%

National

-0.8

-0.5

-0.2

Institution

-0.7

-0.6

-0.1

2022

-0.4

-0.5

0.0

Comparison
 

Academic and social environment

How satisfied are you with:
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Not satisfied (1) (2) (3) (4) Very satisfied (5)

The availability of information about your
study programme

The quality of information about your study
programme

The administrative organisation of your
study programme (e.g. teaching schedules,

study plans)

The extent to which courses in your study
programme are academically connected and

well integrated

0% 25% 50% 75% 100%

9 27 9 45 9

18 27 9 27 18

27 9 45 18

18 18 55 9

Avg

3.2

3.0

3.2

3.4

Don't know

0%

0%

0%

0%

National

-0.4

-0.5

-0.2

-0.3

Institution

-0.5

-0.7

-0.4

-0.4

2022

-0.5

0.0

0.0

-0.6

Comparison
 

Organisation of the study programme

How satisfied are you with:

By "academically connected" we are referring to whether courses complement/supplement each other well and facilitate academic progression.

Offentlig administrasjon og ledelse


Universitetet i Oslo

1110_SVB-OADM RESULTS 12



To a low degree (1) (2) (3) (4) To a high degree (5)

Concerned central parts of the curriculum

Required comprehension and reasoning
skills

Had clear evaluation criteria

Contributed to your academic development

0% 25% 50% 75% 100%

10 10 60 20

9 9 27 55

18 18 36 27

18 36 45

Avg

3.7

4.1

3.5

3.9

Don't know

9%

0%

0%

0%

National

-0.3

-0.1

-0.2

-0.1

Institution

-0.4

-0.2

-0.2

-0.2

2022

-0.5

-0.1

0.3

0.2

Comparison
 

Student assessment

To what extent do you find that examinations and other assignments so far have:
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Not satisfied (1) (2) (3) (4) Very satisfied (5)

Critical thinking and reflection

Cooperative skills

Oral communication skills

Written communication skills

Innovative thinking

Ability to work independently

Theoretical knowledge

Knowledge of scientific work methods and
research

Experience with research and development
work

Discipline- or profession-specific skills

0% 25% 50% 75% 100%

10 10 30 50

10 20 60 10

10 30 50 10

10 10 60 20

20 20 30 30

10 10 50 30

10 10 50 30

13 13 25 50

25 50 25

25 50 13 13

Avg

4.0

3.6

3.5

3.8

3.5

3.9

3.8

3.1

2.8

2.9

Don't know

0%

0%

0%

0%

0%

0%

0%

20%

20%

20%

National

0.1

-0.4

-0.2

0.0

-0.2

-0.3

0.0

-0.3

-0.4

-0.5

Institution

0.0

-0.2

-0.1

-0.1

-0.1

-0.4

-0.2

-0.5

-0.5

-0.3

2022

0.2

0.3

-0.2

0.0

0.0

-0.1

0.0

-0.1

-0.2

0.2

Comparison
 

Your learning outcomes

How satisfied are you with your own learning outcomes so far, concerning:
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Do not agree (1) (2) (3) (4) Completely agree (5)

I am motivated for working on my studies

I participate in the organised learning
activities that are offered

I show up well prepared for organised
learning activities

I consider myself a hard-working student

0% 25% 50% 75% 100%

78 22

22 56 22

11 33 44 11

11 11 56 22

Avg

4.2

4.0

3.6

3.9

Don't know

10%

10%

10%

10%

National

0.3

0.5

0.2

0.2

Institution

0.2

0.4

0.1

0.0

2022

0.4

0.8

0.3

0.6

Comparison
 

Motivation

To what extent do you agree with the following statements:
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Do not agree (1) (2) (3) (4) Completely agree (5)

I am, overall, satisfied with the programme I
am currently attending

0% 25% 50% 75% 100%

20 50 30

Avg

3.7

Don't know

0%

National

-0.3

Institution

-0.4

2022

-0.5

Comparison
 

Overall satisfaction

To what extent do you agree with the following statements:
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Learning activities organised by the
institution (including all teaching and
counselling sessions, plus supervis...

Independent study (assigned readings,
assignments, group work with other

students, etc.)

Paid work

0 9.5 19 28.5 38

10.3

13.2

11.3

2022

-0.9

-7.6

-0.4

Comp.

0 1-9,9 10-19,9 20-29,9 >29,9

Learning activities organised by the
institution (including all teaching and
counselling sessions, plus supervis...

Independent study (assigned readings,
assignments, group work with other

students, etc.)

Paid work

0% 25% 50% 75% 100%

44 56

22 56 22

40 10 30 10 10

 

 

Time spent on academic activity and paid work

Indicate how many hours per week, on average in your study programme this far (not including holidays), you spend on:

The average values are indicated above. The numbers are grouped in the figure below. The questionnaire did not allow students to enter values greater than 80 for
learning activities organised by the institution, or values greater than 50 for paid work. Both students in full-time and part-time programs are included.
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To a low degree (1) (2) (3) (4) To a high degree (5)

I receive useful information about how my
skills and knowledge can be used in the

labour market

I receive useful information about which
occupations/fields are relevant for me

I receive training in how to convey my skills
and knowledge to potential employers

Representatives from the labour market
contribute to teaching (e.g. as guest

lecturers / instructors)

There are opportunities for cooperating with
representatives from the labour market on

projects / coursework

0% 25% 50% 75% 100%

10 30 20 30 10

10 20 20 40 10

10 40 30 20

20 40 20 10 10

40 20 30 10

Avg

3.0

3.2

2.6

2.5

2.1

Don't know

0%

0%

0%

0%

0%

National

-0.5

-0.4

-0.2

-0.7

-0.8

Institution

-0.1

-0.1

0.2

-0.6

-0.5

2022

0.2

0.2

-0.2

0.0

0.1

Comparison
 

Working life relevance

To what extent do you experience the following:
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Do not use Seldom use Use sometimes Often use

0% 25% 50% 75% 100%

60 10 10 20

National

-0.2

Institution

-0.2

Comparison
 

Artificial intelligence

To what extent have you made use of GenAI in your studies?

By "artificial intelligence" we are referring to what is called generative artificial intelligence (GenAI). GenAI is capable of generating new content or modifying existing
content within a range of media types. A common type of GenAI is language models (e.g. ChatGPT, Bing), but there are also forms of GenAI that generate or modify
images (e.g. Midjourney, Stable Diffusion), sound (e.g.Musenet, Magenta) or video (e.g. DeepDream).
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I plan to complete the entire study
programme in the time indicated in the

programme description

I plan to complete the entire study
programme, but I will spend more time than

indicated in the programme description

I plan to complete the entire study
programme before the time indicated in the

programme description

I do not plan to complete the entire study
programme

I have completed the study programme

I have left the study programme

Other / do not know

0% 25% 50% 75% 100%

60%

0%

20%

10%

0%

0%

10%

Number
of replies

6

0

2

1

0

0

1

National

-26

-9

18

9

0

0

9

Institution

-18

-14

15

9

0

0

9

Comp. 
(%points)

 

Completion of the study programme

Which statement best describes your planned study progression?
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Not imporant (1) Somewhat important (2) Important (3)

The institution has a reputation for
academic excellence

The social environment is great

The city/location is a great place to study

My family/friends/partner lives or studies
there

It gave me the opportunity to change my
environment / live somewhere new

It is located close to my hometown

It is one of the few institutions / the only
institution to offer the degree I wanted to

pursue

It makes financial sense for me to study here

0% 25% 50% 75% 100%

9 91

9 45 45

27 73

45 55

45 36 18

55 27 18

73 27

36 27 36

National

0.5

-0.3

0.7

1.4

-0.3

-0.4

-1.0

-0.2

Institution

0.3

0.0

0.4

1.0

-0.1

-0.5

-1.2

0.1

Comparison
 

Choice of study location
How important were the following considerations for your decision to study at your institution?
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Not important (1) Somewhat important (2) Important (3)

Academic interest

The study programme is prestigious

It was easier to get accepted into compared
to the alternatives

Expected career opportunities after
graduating

Expected salary after graduating

The option to study online / remotely

The option to study part-time

The opportunity to pursue formal continuing
education in my field (videreutdanning)

The opportunity to retrain for a different
career

0% 25% 50% 75% 100%

27 73

18 45 36

73 27

18 27 55

27 36 36

55 18 27

64 18 18

27 27 45

36 27 36

National

-0.2

0.4

-0.5

-0.6

-0.3

0.7

0.3

0.1

0.6

Institution

-0.3

0.5

-0.1

-0.3

-0.1

1.0

0.6

0.5

0.8

Comparison
 

Choice of study programme

How important were the following considerations for your choice of study programme?
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